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The effect of using computerized accounting information systems on efficiency of

internal auditing in the communication companies working in Jordan

Prepared by the student
Ahmad Mohammad Abdel-Rahman Khawaldeh
Supervisor

Dr. Ghassan Al-matarnh

This study aimed at Measurement the effect of using the computerized accounting information
systems on efficiency of internal auditing in the communication companies working in Jordan. In
order to achieve the objective of this study, the researcher adopted two types of sources. The basic
sources were resembled in gathering data through a questionnaire developed after getting sufficient
information about the dependent variable (auditing efficiency), and the independent variables,
through reviewing the literature of the study and the related previous studies. Secondary sources
were resembled in related books, journals, references, researchers and previous studies. A total of 64
questionnaires were distributed on the society of the study consisting of all internal auditors, at the
communication companies working in Jordan; in order to cover the field study. 54 of them were
valid for analysis constituting 84.375% as a receipt ratio. Multi-regression analysis was used, since
the study consists of many independent variables and one dependent variable. The descriptive
analysis method was used, and tests such as, mean, standard deviation, Cronbach Alpha and One-

Way-ANOVA to reach the results.

The study concluded to that there is an effect on using the computerized accounting
information systems, and the variables: personnel skills, equipment, (infrastructure), programs,
databases, procedures, and data characteristics, had impact on the efficiency of internal auditing.
Results of multi-regression analysis through R” value 82.4% indicated that the independent variables

interpreted 82.4% of the changes on the dependant variable (auditing efficiency).

The study recommended to give more concern to the level of computerized accounting
information systems through updating with new equipment, (infrastructure), programs, databases and
to conduct routine maintenance procedures, for its impact in improving the efficiency of internal
auditing, improve services provided by the internal auditors. The study also recommended to the
necessity of improving the quality of information provided by the computerized accounting system,

which the internal auditing department relies upon.
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